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Swimming Lesson Guidelines for Parents / Guardians
Summer 2008

Dear Parent / Guardian,

Thank you for choosing the Herts Sports Village swim programme for your swimming lessons. Our aim is to provide the best ‘Learn to Swim’ experience for your child and for you as the ones who bring them to the pool. In order to help us achieve this aim I would be grateful if you would take a few seconds to read the contents of this letter.

We will endeavor to meet your needs within the scope of the Learn to Swim programme but it is not always possible to allocate a child to the exact session and time requested. Our attitude will be one of ‘If we can we will’ but please bear with us if we cannot.

We are also instituting some ‘Policy’ requirements as a result of instances this term and following conversations with both the governing body for the swimming, the Amateur Swimming Association, and the NSPCC in order to fall in line with their ‘Best Practice’ guidelines. These are as follows:

Goggles:
If your child needs to wear goggles, please ensure that they fit well and that your child is instructed that they should leave them on once the lesson starts and not keep taking them off. This disrupts the lessons.
In addition, if goggles require adjustment the swimmer will be asked to get a parent to do the adjustment when the lesson has finished. The teacher will not make the adjustment nor assist the swimmer to put the goggles on in order to avoid the risk of injury to the eyes.

Hair:
This should be enclosed in a swim hat or tied back where appropriate so that it does not fall across the eyes. Again, if a child arrives with hair loose they will be asked to arrange for the adult who brought them to tie it back before being allowed to join the lesson.
Parental viewing of lessons:
When teachers are preparing for lessons parents should come no further than the exit to the changing rooms after the first week. This means that the lifeguards only have to worry about the swimmers in the pool and the teachers about their own class in the event of an incident. We have ample space on the balcony and in the café for you watch the children.
Swimming costume:
All female swimmers, regardless of age will wear either a full, one piece swim costume or both parts of a bikini style costume. All male swimmers will wear trunks or specific swim shorts and not ‘board shorts’ or ordinary sports shorts. Any other wear will result in the child not being allowed to swim.

General safety:
The teachers will hold a safety briefing on the first week of each half term and within this will tell the children where to meet them prior to the start for future lessons.
Timekeeping:
With only 30 minutes maximum for the lessons the children get much more from there lessons if their teacher can start the lesson straight away. On the same lines, please try to ensure that your child is ready to swim 5 minutes before their lesson, having used the toilet etc, so that the teacher only has to explain the aims of the lesson or activity once, to everybody.

Changing:
Please be aware that any child of 8 years or older must change in the changing rooms for the appropriate gender. If you do need access to the family change please just ask. In addition all clothing left in the changing rooms should be placed in a locker (£1 refundable deposit) and not left on the benches, in order to be fair to all other users of the facility and for security of your possessions.
Jewellery / Watches:
In the interests of safety no jewellery or watches should be worn in the water and swimmers will be asked to remove any items prior to the lessons beginning. It will be the responsibility of the swimmer to reclaim the items from the teacher at the end of the lesson and, therefore, it would be best to send the child into the pool without any such items.
If you have any issues, positive or negative, regarding the lessons, could you please seek me out as the co-ordinator to address them initially, rather than trying to speak to the teacher. This is so that teachers can stick to their teaching schedules and also, by receiving these comments, I can either respond directly or seek further information at the appropriate time and retain the overview of the teaching programme.

As the co-ordinator, I will be around for the majority of lessons to field any questions, if not around poolside, then certainly in the office opposite the café at the following times: 

Monday: 11:00 - 17:00
Tuesday: 12:00 - 18:00
Thursday: 12:00 - 18:00
Friday: 11:00 -17:00
Saturday: 10:00 - 14:00

I can also be contacted on my direct line 01707 281178 or by e-mail g.p.wood@herts.ac.uk 

I hope you will continue to enjoy the lessons here at the Herts Sports Village and I am happy to receive any comments that you may wish to make.

Yours faithfully,

Geoff Wood

Geoff Wood 
Swim Programme Co-ordinator
www.hertssportsvillage.co.uk
